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Introduction  
 

The General Education and Training Certificate for Adults (GETCA) aims to provide 
evidence that adult students are equipped with a sufficiently substantial basis of 
discipline-based knowledge, skills and values to enhance meaningful social, political and 
economic participation, to form a basis for further and/or more specialist learning e.g. 
the National Senior Certificate for Adults (NASCA), and possibly to enhance the 
likelihood of employment. In these respects, the GETCA promotes the holistic 
development of adult learners.   

 

Curriculum Introduction  

The key skills that are being developed in the GETCA curricula are as follows: 

 The ability to write in a logical manner, using content learnt to develop a 
discussion or argument on a related topic; 

 The ability to read a case study or article and identify the main issues  to relate to 
learnt content;  

 Relate concepts and ideas from the various curricula to global, local and personal 
experiences; 

 Determine how to make one’s learning meaningful on a practical level to enhance 
one’s own life experiences and those of the student’s community, both in the 
workplace and in their personal life. 

 

To this end, teaching and assessment in the GETCA requires that students develop the 
necessary skills to produce extended pieces of writing and spend significant time on 
practicing these skills. Rubrics are provided to give students guidance as they develop 
and practice these skills. 

 

Furthermore, as appropriate, learning area curricula make provision for case study as 
an assessment method.  Students must be given ample opportunity to practice the skills 
associated with reading an extended text and reflecting on its contents and their own 
knowledge, in order to make deductions or engage in meaningful discussion on the 
topic. 

 

Every student is encouraged to reflect on their learning as a means of internalising the 
concepts, ideas and information covered in the curriculum.  While some curricula 
require the keeping of a journal in which one records reflections on the learning 
experience, students are encouraged to keep a journal in every learning area they study 
as a means of ensuring reflection and the recording of thoughts and ideas about the 
expected learning. 

 

Each curriculum raises global issues related to the learning area being studied and 
expects students to reflect on these at a global level. There is an expectation that 
students will be able to identify how these issues manifest themselves at a local level 
and how the student, in his or her personal daily life, can make a difference in how to 
deal with the issue.  Sustainability, for example, has implications globally, locally and on 
a personal level.    
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Purpose and Importance 

EBF (Economics, Business and Finance) is one of the three commercial subjects at 
GETCA level and incorporates aspects of Economics, Business Studies, Accounting and 
Entrepreneurship.  The Curriculum is designed to empower adult students to become 
active and informed economic citizens, understanding not only their own private 
economic position, but also that of the businesses they interact with and the economy as 
a whole.  This knowledge and these skills should provide a basic economic literacy to 
enable them to make informed and responsible decisions when engaging the economic 
activities. 

The government’s National Development Plan (NDP) 2030 aims to eliminate poverty 
and reduce inequality by 2030.  This is a long-term economic policy is an on-going 
process which needs co-operation between government, citizens and business through 
developing individuals, creating jobs and growing an inclusive economy.  Another major 
government focus is the Green Economy – encouraging a joint effort to lower carbon 
footprints and preserve the sustainability of resources. EBF as a subject addresses basic 
economic and business issues, empowering students to become more knowledgeable 
about the economy and their place of employment so that they can contribute to 
solutions such as growing the economy, creating jobs and working towards a 
sustainable natural environment. 

But South Africa as a country cannot operate in isolation. As an important economic 
player in Africa, and a significant partner of SADC (South African Development 
Community), our economic strength has significant impact on the rest of the African 
continent.  As a UN (United Nations) signatory, South Africa has also committed to the 
“Transformative Post-2015 Development Agenda” and will need to harness the efforts 
of all to accomplish the set goals. 

The structure of the subject 

The subject is divided into five main themes, each with sub-sections: 
1. Introduction to the SA Economy 

 Economic Concepts and Systems 
 The Structure of the Economy 
 Role of government in the economy 

2. Business Operations 
 Business Functions 
 Good Corporate Governance 

3. Entrepreneurship 
 The Role of Entrepreneurs in the Economy 
 Entrepreneurial Concepts 
 Entrepreneurial Requirements 

4. Financial Literacy 
 Financial issues in the economy 
 Financial Literacy Concepts 
 Personal Finance 
 Business Finance 

5. Contemporary Socio-Economic Issues 
 Inflation 
 Ethics 
 Socio-Economic Issues 
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 Environmental Sustainability 

The approach to the subject that will be taken in this course 

EBF will lay the groundwork in exposing adult students to economic, business, financial 
and entrepreneurial concepts as well as economic policies that are relevant to their 
lives.  Themes and issues will be discussed against the background of the South African 
economy and the government’s role as well as business environments within which 
South Africans find themselves with examples relevant to the working adult. 

Any co-requisite or pre-requisite subjects 

There are no compulsory co-requisite subjects, although either of the other two 
commercial subjects – ENTREPRENEURSHIP and W&R (Wholesale and Retail) will 
compliment EBF.  Students with a specific interest in starting their own businesses are 
encouraged to do ENTREPRENEURSHIP, which gives them the opportunity to develop a 
business idea into a full business plan. 

Aims 
 

1. Provide a worthwhile educational experience for all adult students to enable them to 
acquire sufficient understanding and knowledge to:   
1.1. become confident economic citizens of South Africa both on a personal and 

commercial level. 
1.2. learn more about how businesses function, how they are financed and organised 

as well as a developing a basic understanding of Good Corporate Governance; 
1.3. stimulate a better understanding of entrepreneurship and the responsibilities of 

running a business; 
1.4. develop financial literacy skills regarding both personal and business finance 

and gain a basic understanding of accounting concepts;  
1.5. an understanding of the socio-economic factors that impact individuals and 

businesses in the SA economy; 
 

2. Develop thinking and process skills that: 
2.1. are relevant to the study of commerce, including the use of economic, financial, 

business and entrepreneurial terminology, concepts and methods; 
2.2. encourage curiosity about the economy and the business world through 

developing basic economic numeracy and literacy skills; 
2.3. develop a general knowledge and awareness of the commercial world, 

especially relating to business enterprises and how they interact with the 
economy; 

2.4. prove useful in everyday life and provide access to better earning opportunities; 
2.5. develop proficiencies for working with general economic knowledge, and 

develop the ability to understand current affairs; 
2.6. promote logical and critical thinking as well as self-reflection; 
2.7. will nurture a love of learning and stimulate an interest in further study in 

related commercial fields; 
2.8. promote effective business communication and an understanding of innovation 

and change within economic environments. 
 
 

3. Develop attitudes relevant to commerce such as: 
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3.1. objectivity; 
3.2. integrity; 
3.3. creativity; 
3.4. perseverance; 
3.5. ethical behaviour; 
3.6. strong work ethic. 

 
4. Stimulate interest in and care for the South African and global environment. 

4.1. Recognise the impact of economic activity on the local and global environment. 
4.2. Show an understanding of the concept of the green economy. 
4.3. Be aware of South Africa’s global obligations regarding the environment.  
 

5. Promote an awareness that: 
5.1. the study and practice of commerce are co-operative activities, which are 

subject to socio-economic and political influences; 
5.2. the pursuance of commercial gain may benefit or harm the individual, the 

community and/or the environment; 
5.3. if used responsibly, commerce can enhance meaningful social, political and 

economic participation. 
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Exit-Level Outcomes 
 
By the end of this course students should be able to: 
1. understand and use subject-specific knowledge with regard to: 

1.1. the structures and systems that make up the South African economy;  
1.2. the workings of the business world in both the formal and informal sectors and 

the value of Good Corporate Governance; 
1.3. unpacking the concept of entrepreneurship as well as the skills and qualities that 

are required for an entrepreneur to be successful; 
1.4. financial literacy and the importance of money and finances within businesses 

and in the economy as a whole; 
1.5. understanding contemporary socio-economic issues and being able to discuss 

how these affect both the individual and businesses in South Africa. 
 

2. know and apply subject specific skills, namely: 
2.1. find, organise, synthesise and communicate information from a variety of 

sources; 
2.2. identify, select, understand and apply knowledge effectively from commercial 

sources and apply these to practical business situations; 
2.3. apply theoretical concepts in new contexts based on relevant case studies; 
2.4. solve problems in familiar and novel ways within a business context; 
2.5. evaluate economic information and interpret current affairs. 
 

3. understand, adopt and apply the values related to the subject, namely: 
3.1. use commercial and economic knowledge effectively and critically, showing 

responsibility towards the community, the environment and to the benefit of 
others; 

3.2. make responsible decisions using critical and creative thinking; 
3.3. apply the concepts of business ethics, social responsibility and environmental 

sustainability to personal and business contexts. 
 
 

These Exit-Level Outcomes cannot be precisely specified in the curriculum content 
because questions testing such skills may be based on novel contexts or information 
that is unfamiliar to the candidate. In answering such questions, candidates are 
required to use principles and concepts that are within the curriculum and apply them 
in a logical, reasoned or deductive manner to a novel situation. 
 
 
 

  



GETCA EBF – Economics, Business and Finance Curriculum 2017 Page 7 

Taxonomy and Weighting of Exit-Level Outcomes 
The given table is from the NASCA Economics, Business and Finance, which this subject will be aligned 
with: 

 

Scheme of Assessment  

1. ONE question paper will be set.  

2. The duration of the paper will be THREE hours.  

3. The total mark for the question paper will be 300. 

4. Continuous assessment will not form part of this assessment.  

 

 

No site-based assessment is required but provision for self-assessment (or instructor 
based assessment if applicable) through: 

 Case Studies 
 Online tests and worksheets 
 Site visits 
 Newspaper/News Analysis 
 Research 
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Structure of the Examination Papers 
One three-hour examination with the following sections: 

SECTION  TYPE OF QUESTIONS MARKS 

SECTION A QUICK RESPONSE 
QUESTIONS e.g.  

 Multiple Choice 
 True and False  
 One Word Answers 

120 

SECTION B SHORT QUESTIONS 100 

SECTION A LONGER QUESTIONS AND 
CASE STUDY ANALYSIS 

80 

  

300 

 

Guidelines for Lecturers and Materials Developers 
 

 EBF students are adults without prior formal education who have an interest in 
the world of commerce and could be potential entrepreneurs.  Presently they 
could be in employment (either formal or informal), or seeking employment and 
by registering for GETCA are showing an interest in formal education and 
possible further study. 

 This curriculum is intended to give students a broad background on the 
economy, the role of the government and socio-economic issues that impact the 
individual and the business world.   

 Lecturers should use this curriculum to contextualise the students’ current 
working environments (if applicable), and help them to expand their knowledge 
and understanding to the broader economy and new contexts. 

 Students without prior formal education may battle with terminology and this 
will have to be addressed to ensure that it is not a barrier to their learning of the 
concepts.  To this end, a glossary of terms may be given in examinations if 
deemed necessary. 

 It is important that the EBF curriculum addresses national economic policies that 
are relevant to the students, and that they see their own role within the 
economy, both now and in the future.  Students should acquire an interest in 
current economic affairs and an ability to read and understand the news so that 
they can keep abreast of current happenings as the economic world is constantly 
in a state of change. 
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Guidelines for Practicals / Activities  
 

Note:  Students who are studying independently can access news articles (together with 
other resources listed below) where possible to build a general knowledge of economic 
issues. They are also encouraged to engage in discussions with entrepreneurs or local 
business owners wherever possible to broaden their insight. 

 

The following activities can be used or adapted to provide a better learning experience 
for students, and to help them to apply knowledge and skills: 
 
Site visits to local entrepreneurial businesses – Lecturers could develop a worksheet to 
be completed during the visit. Look for aspects relating to the curriculum such as: 

 Business Functions 
 Pricing 
 Labour Force 

Speakers to address students:  E.g. Local entrepreneurs or business managers. 

Business/economic and general knowledge games: 

 Board games such as Monopoly 
 30 Seconds for general knowledge (Lecturers can create cards with business 

terminology and concepts to be used interspersed with normal cards). 
 Bingo (Lecturers can create a game where concepts or definitions must be 

recognised) 
 Online/APP or phone based games if the technology is available. 

Interviewing of local Entrepreneurs or business managers. 

Reading of Newspapers/News with discussion groups on a specific topic after 
information has been gathered. 

Research tasks on specific topics of interest e.g. Inflation, Trade Unions, Socio-Economic 
problems, business success etc. 

Entrepreneurial research – looking for business or franchise opportunities being 
advertised. 

Research on the Green Economy and Green jobs.  

Practical activities such as teaching food gardening to save money:  Research options or 
see ideas on sites such as:  

 Vegetable gardening in small spaces http://www.scouting.org.za/bp4life/kit3-
1.html  

 Vegetables in tyres: http://www.health24.com/Natural/Natural-living/How-to-
grow-vegetables-without-a-garden-20120721  

  

Assumptions about Prior Knowledge and Skills 
 
No formal prior knowledge or learning is required, however it is suggested that 
students have completed AET 1, 2 and 3 or similar learning prior to registering for 
GETCA. 

http://www.scouting.org.za/bp4life/kit3-1.html
http://www.scouting.org.za/bp4life/kit3-1.html
http://www.health24.com/Natural/Natural-living/How-to-grow-vegetables-without-a-garden-20120721
http://www.health24.com/Natural/Natural-living/How-to-grow-vegetables-without-a-garden-20120721
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It is not a requirement, but students of EBF would benefit from doing one or both of the 
other two commercial subjects:  ENTREPRENEURSHIP and/or W&R as the subject 
matter is complementary.  Students with a specific interest in entrepreneurship should 
be encouraged to take ENTREPRENEURSHIP, which guides them through the process of 
constructing a full Business Plan.  

 

EBF is best suited to the student who has some work experience and knowledge about 
business and finance although the subject is scaffolded to provide as much guidance as 
possible to revise and cement concepts within each context.  Where possible, students 
should also have basic research skills (both primary and secondary) in order to look at 
current affairs and the broader application of the theory. 

 

THEME / COMPONENT 1 Introduction to the SA Economy  
 

Introduction 
EBF (Economics, Business and Finance) is a subject which incorporates Business, 
Accounting and Economic concepts and this section introduces the economy and how it 
is structured as well as related concepts so that the student has a context within which 
to work.  

It also differentiates between the responsibilities of the government, and the 
opportunities for individuals to get involved in the economy through employment or 
entrepreneurial businesses. 

Rationale for Content Selection 
Economic issues are complex, but this section is aimed at introducing the basic 
concepts, especially the definitions of terms that will come up in later sections of the 
course.  

Theme 1 Introduction to the SA Economy  
 

Topic Heading Topic (with Approximate Instructional Time) 

1. Economic concepts 
and systems  

1.1. The Economic Problem (4 hours) 
1.2. SA economy (6 hours)  
1.3. Economic Sectors (4 hours) 
1.4. Business Environments (6 hours) 
1.5. The Green Economy (4 hours) 

 
2. The structure of the 

economy 
 

2.1. Primary, Secondary and Tertiary Sectors (10 hours) 
2.2. The role of government (10 hours) 
2.3. The Effect of Natural Disasters and Health Epidemics on the economy 

(6 hours) 
 

 
Section 1. Economic Concepts and Systems 

Overview 
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1.1. The Economic Problem 
Content: 

 Primary and Secondary needs and wants 

 Scarcity of Resources; 

 Unlimited needs and wants; 

 Economic Systems; 

 South Africa’s Mixed Market Economy; 

 Global Economy. 

 

Learning Outcomes: 

Students should be able to: 

1.1.1. Define the concepts of needs and wants, and distinguish between 
primary and secondary needs and wants; 

1.1.2. Explain the economic problem of scarcity of resources, as well as the 
unequal distribution of resources;  

1.1.3. Evaluate why humans have unlimited needs and wants and explain the 
problem of trying to satisfy them with limited resources;  

1.1.4. Discuss the three major economic systems, and the characteristics of 
each one; 

1.1.5. Justify why South Africa is classified as a mixed market economy, giving 
examples; 

1.1.6. Evaluate how the global economy is interdependent on the various 
countries and their economies; 

1.1.7. Identify some examples of personal needs and wants and classify them 
as primary or secondary. 

 

1.2. SA Economy 
Content: 

 Goods and services; 

 Producers and consumers; 

 Supply and Demand; 

 The role of households in the economy; 

 Socio-Economic imbalances of inequality and poverty; 

 Unemployment; 

 Urban and rural challenges; 

 National Development Plan (NDP). 

The South African economy forms part of the global economy, and with the advancement of 
technology and electronic communication it is vital for a student to understand the sectors and forces 
that work within the economy and how individuals and households form a part of the system. 

It also looks at the business environments within which the private sector works and addresses issues 
such as the amount of control a business has over these environments and the effect of issues such as 
natural disasters and health epidemics. 
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Learning Outcomes: 

Students should be able to: 

1.2.1. Explain the role of goods and services in satisfying needs and wants in 
the economy; 

1.2.2. Define producers and consumers, and give examples of the goods and 
services they produce and use in the flow of the economy;   

1.2.3. Explain the influence of supply and demand on the market; 
1.2.4. Identify the role of households in the economy and give examples from 

their personal household as to how they contribute to the economy; 
1.2.5. Discuss the socio-economic problems of inequality and poverty and the 

effect it has on the SA economy; 
1.2.6. Comment on unemployment in the SA economy and the effect it has on 

individuals and families; 
1.2.7. Evaluate some of the challenges faced by urban and rural communities 

which place pressure on the economy; 
1.2.8. Identify the society in which they live as urban or rural and discuss 

which challenges are prevalent there; 
1.2.9. Research the aims of the NDP and identify three areas that the 

government is targeting to achieve these aims; 
1.2.10. Discuss ways in which individuals and businesses can support these 

aims within their local communities. 
 

1.3. Economic Sectors 
Content: 

 Formal Sector; 

 Informal Sector; 

 Public Sector; 

 Private Sector. 

 

Learning Outcomes: 

Students should be able to: 

1.3.1. Define the formal sector and give examples of businesses in this sector; 
1.3.2. Define the informal sector and give examples of businesses in this sector;  
1.3.3. Explain the role of the public sector in the economy and give examples of 

organisations in this sector; 
1.3.4. Explain the role of the private sector in the economy and give examples 

of businesses in this sector and also show an understanding that this 
includes both formal and informal businesses; 

1.3.5. Evaluate whether they are employed (if applicable) in the formal or 
informal sector; 

1.3.6. Evaluate whether they are employed (if applicable) in the private or 
public sector. 

 

1.4. Business Environments 
Content: 
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 Micro Environment; 

 Market Environment; 

 Macro Environment; 

 Environmental Scanning. 

 

Learning Outcomes: 

Students should be able to: 

1.4.1. Define the micro environment and indicate the level of control that the 
business has over it; 

1.4.2. Give examples of the elements which make up the micro environment of 
the business; 

1.4.3. Define the market environment and indicate the level of control that the 
business has over it; 

1.4.4. Give examples of the participants in the market environment; 
1.4.5. Define the macro environment and indicate the level of control that the 

business has over it; 
1.4.6. Give examples of the various factors of the macro environment that 

impact on the business; 
1.4.7. Describe the concept of environmental scanning and why it is an 

important tool for entrepreneurs in the running of their businesses. 

 

1.5. The Green Economy 
Content: 

 National Framework for Sustainable Development; 

 Green Economy definition; 

 Developmental outcomes; 

 Sustainable resources; 

 

Learning Outcomes: 

Students should be able to: 

1.5.1. Research the aims of the National Framework for Sustainable 
Development and when this policy was put in place; 

1.5.2. Define the concept of a Green Economy in the South African perspective; 
1.5.3. Identify the two inter-linked developmental outcomes that underpin the 

Green Economy in South Africa; 
1.5.4. Discuss the importance of sustainable resources for future generations; 
1.5.5. List some of the natural resources that South Africa has that are used for 

commercial gain. 
 

Section 2. The Structure of the Economy 

Overview 
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2.1. Primary, Secondary and Tertiary Sectors  
Content: 

 Primary Sector; 

 Secondary Sector; 

 Tertiary Sector; 

 Inter-relationships between the Sectors. 

 

Learning Outcomes: 

Students should be able to: 

2.1.1. Discuss the primary sector and the categories of products that are 
extracted in this sector;  

2.1.2. Discuss the secondary sector and the production of goods in this sector 
with examples; 

2.1.3. Discuss the tertiary sector and examples of the services that are 
rendered in this sector;  

2.1.4. Explain how these three sectors are inter-related in getting products and 
services from the producers to the consumers. 

2.1.5. Evaluate which one of the three sectors above they are employed in (if 
applicable.) 

 
2.2. The role of Government 

Content: 

 Economy of the country; 

 Security;   

 Infrastructure; 

 Legislation; 

 Preserving resources; 

 Various levels of government; 

 Role of government in respect of households; 

 Role of government in respect of businesses; 

 Maintaining momentum on the NDP; 

 The influence of the National Budget on redressing of economic 

inequalities. 

 

Learning Outcomes: 

Students should be able to: 

This section looks at the way the economy is structured and how it is segmented.  

The role of the government is also explored at different levels to familiarise the student with aspects 
that influence their own lives, and that of any potential business they may open directly.   
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2.2.1. Discuss the aim of the government in running our mixed market 
economy and give examples of their sources of income and types of 
expenditure; 

2.2.2. Describe the role of the government in providing security as a function 
of state; 

2.2.3. Identify the importance of infrastructure and give examples of this 
provided by the government; 

2.2.4. Describe the responsibility of government to provide legislation and 
maintain law and order in the country; 

2.2.5. Discuss the role of the government in maintaining Green Economy 
policies and preserving natural resources for future generations; 

2.2.6. Identify the various levels of government and give examples of their 
responsibility at each level; 

2.2.7. Explain the role of government in respect of households; 
2.2.8. Explain the role of government in respect of businesses; 
2.2.9. Discuss the importance of the government maintaining momentum on 

the NDP as a long-term goal; 
2.2.10. Evaluate how the National Budget can be used to address issues such as 

inequality and poverty; 
 

 

2.3. The Effect of Natural Disasters and Health Epidemics on the economy 
Content: 

 Natural Disasters; 

 Health Epidemics. 

 

Learning Outcomes: 

Students should be able to: 

2.3.1. Define natural disasters and give examples of recent disasters that have 
affected the SA economy; 

2.3.2. Discuss how natural disasters or health epidemics can negatively affect 
the Green Economy; 

2.3.3. Identify health epidemics that threaten the South African population; 
2.3.4. Link these two concepts to infrastructure provision by the government 

and explain how threats like this should be addressed; 
2.3.5. Explain whether they or their families have ever been directly impacted 

by a natural disaster or health epidemic. 
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THEME / COMPONENT 2 Business Operations  
 

Introduction 
In all their various roles – employees, consumers or business owners – the EBF student 
is playing a part in the economy through interaction with various businesses and it is 
essential that they understand the way in which business works. 

This section introduces not only terminology and concepts, but also looks at the 
functions within a business and the management of those functions. 

In addition, it also introduces the concept of Good Corporate Governance through The 
King Code and New Companies Act, which is formalised for companies, but the 
principles are also important for smaller businesses to incorporate in their management 
planning. 

 

Rationale for Content Selection 
This section was intentionally put before the Entrepreneurship section so that the 
concepts can be cemented before the potential entrepreneur works through decisions 
required for the entrepreneurial decisions and business plan. 

 

Theme 2 Content Structure: Business Operations 
 

Topic Heading Topic (with Approximate Instructional Time) 

3. Business Functions   3.1. Introduction (3 hours) 
3.2. General Management (8 hours) 
3.3. Human Resource/Human Capital Management (5 hours) 
3.4. Financial Management (5 hours) 
3.5. Marketing Management (5 hours) 
3.6. Purchasing/Procurement Management (5 hours) 
3.7. Production/Operations Management (5 hours) 
3.8. Administrative/Information Management (5 hours) 
3.9. Public Relations Management (5 hours) 

4. Forms of Ownership  4.1. Forms of Ownership (8 hours) 
 

5. Good Corporate 
Governance   

5.1. Introduction (5 hours) 
5.2. The King Code (5 hours) 
5.3. The Companies Act (6 hours) 

 

Section 3. Business Functions 

 

Overview 

 

This section gives a brief overview of the eight business functions and the roles they play within the 
business to give the student a basic background.  Some of these aspects and functions will be picked 
up in more detail later in this course, and also in the NASCA subject of Economics, Business and 
Finance (previously EMS). 

Note:  Where a function is commonly referred to by more than one name, both are given, as the 
student may have encountered either of them in their working situation. 

Management levels and decision making at each level is also discussed. 
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3.1. Introduction 
Content: 

 Business Aims; 

 Interdependence of functions; 

 Managing the functions in a small business. 

 

Learning Outcomes: 

Students should be able to: 

3.1.1. Identify the main aims of a business, giving examples; 
3.1.2. Discuss the reasons why business functions are interdependent; 
3.1.3. Describe the strategies a small business can use to manage all of the 

functions with limited staff; 
3.1.4. Identify the areas of business that they have personally had experience 

in. 

 

3.2. General Management  
Content: 

 General Management; 

 Management Tasks;  

 Management Levels;  

 Management Decision Making; 

 Management and the Green Economy. 

 

Learning Outcomes: 

Students should be able to: 

3.2.1. Discuss the role of general management and identify the four main tasks 
they are required to perform in the business; 

3.2.2. Briefly describe other tasks  that general management must perform; 
3.2.3. Show how these tasks are interrelated  
3.2.4. Define the three main levels of management, giving examples of a job at 

each level in a business of their choice; 
3.2.5. Tabulate the three levels, and indicate both the type of decision making 

and the time impact of these decisions for each level; 
3.2.6. Evaluate which of the above business functions they have personally 

experienced and, if at management level, indicate which level. 

 

3.3. Human Resource/Human Capital Management  
Content: 

 Human Resource (HR)/Human Capital Management; 

 Role of HR; 
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 HR and green jobs. 

 

Learning Outcomes: 

Students should be able to: 

3.3.1. Identify the role of human resource/human capital management within 
the business and explain why it is such a crucial function; 

3.3.2. List the tasks performed by the HR department; 
3.3.3. Explain how the HR department can implement a policy of creating 

green jobs; 

 

3.4. Financial Management 
Content: 

 Financial Management; 

 Tasks of Financial Management. 

 

Learning Outcomes: 

Students should be able to: 

3.4.1. Define financial management and identify the reason why this function 
exerts such control over the running of the business; 

3.4.2. Identify four specific tasks of financial management. 

 

3.5. Marketing Management 
Content: 

 Marketing Management; 

 Tasks of Marketing Management. 

 

Learning Outcomes: 

Students should be able to: 

3.5.1. Discuss the task of marketing management and the importance of their 
role in communicating with the customer; 

3.5.2. Evaluate the tasks that are the responsibility of the marketing 
department. 
 

3.6. Purchasing/Procurement Management  
Content: 

 Purchasing/Procurement Management; 

 Purchasing/Procurement and the Green Economy. 

 

Learning Outcomes: 

Students should be able to: 

3.6.1. Define purchasing/procurement management and give a broad range of 
examples of the products and services they purchase for the business; 
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3.6.2. Discuss why Purchasing/Procurement Managers need to be aware of 
Green Economy issues and how they can assist in the protection of 
natural resources; 

 
 

3.7. Production/Operations Management 
Content: 

 Production Management; 

 Operations Management. 

 

Learning Outcomes: 

Students should be able to: 

3.7.1. Explain which type of business will have a production management 
department and give examples; 

3.7.2. Explain which type of business will have an operations management 
department and give examples. 
 

3.8. Administrative/Information Management  
Content: 

 Administrative/Information Management; 

 Technology and Information Management. 

 

 Learning Outcomes: 

Students should be able to: 

3.8.1. Discuss the role of the administrative/information management 
department and give examples of the work they do; 

3.8.2. Explain how technology has changed the administrative function to an 
information management process; 

 

 
3.9. Public Relations Management 

Content: 

 Public Relations (PR) Management; 

 The role of PR; 

 PR and crisis management. 

 

Learning Outcomes: 

Students should be able to: 

3.9.1. Define public relations (PR) management and give examples of their role 
in the normal running of the business; 

3.9.2. Describe the role of the PR Department in the handling of a crisis by 
using a specific example. 
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Section 4. Forms of Ownership 

Overview 

 

 

4.1. Forms of Ownership 
Content: 

 Introduction; 

 Sole trader; 

 Partnership; 

 Close Corporations; 

 Private Company; 

 Public Company. 

 

Learning Outcomes: 

Students should be able to: 

4.1.1. Show an understanding that there are many different forms of 
ownership, but that only a sample will be discussed in this course; 

4.1.2. Define a sole trader and give both the advantages and disadvantages of 
this form of ownership; 

4.1.3. Define a partnership and give both the advantages and disadvantages of 
this form of ownership; 

4.1.4. Define a Close Corporation and how they operate in the current 
economy; 

4.1.5. Give the advantages and disadvantages of Close Corporations; 
4.1.6. Define a private company and give both the advantages and 

disadvantages of this form of ownership; 
4.1.7. Define a public company and give both the advantages and 

disadvantages of this form of ownership; 
4.1.8. Describe the main differences between private and public companies; 
4.1.9. Classify each of these four forms of ownership into either the formal or 

informal sectors; 
4.1.10. Identify which of the four forms of ownership fall under the New 

Companies Act. 
 

Section 5. Good Corporate Governance 

Overview 

 
 

This section revises basic entrepreneurial terminology and looks at the Forms of Ownership available 
to the entrepreneur when opening a business. 

This section briefly introduces the concept of Good Corporate Governance and looks at both The King 
Code and the New Companies Act and how these are used to guide entrepreneurs and managers in 
running their businesses sustainably. 
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5.1. Introduction 
Content: 

 Terminology; 

 Elements; 

 Sustainability;  

 Green Economy; 

 Small business. 

 

Learning Outcomes: 

Students should be able to: 

5.1.1. Define Corporate Governance and identify why it is important in the 
management of a business; 

5.1.2. Describe at least three elements of Good Corporate Governance; 
5.1.3. Evaluate why it is so important for businesses to be sustainable in the 

modern economy; 
5.1.4. Discuss the role Good Corporate Governance can play in advancing the 

Green Economy; 
5.1.5. Explain why small and informal businesses that do not fall under the 

same regulations as large corporates should still adhere to the principles 
of Good Corporate Governance. 

 

5.2. The King Code 
Content: 

 Judge Mervyn King; 

 The King Code Pillars; 

 On-going process; 

 The King Code and Corporate Governance. 

 

Learning Outcomes: 

Students should be able to: 

5.2.1. Research Judge Mervyn King and explain the reason why the King 
Commission was set up; 

5.2.2. Name the three pillars on which The King Code is based; 
5.2.3. Discuss the fact that The King Code is a flexible document which is 

periodically updated to keep up with international trends; 
5.2.4. Discuss the contribution that The King Code has made to Good Corporate 

Governance in the SA business world; 
5.2.5. Research some media articles dealing with The King Code and briefly 

describe the types of issues they address. 

 

5.3. The New Companies Act  
Content: 

 Aims of the New Companies Act  
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 The New Companies Act and Good Corporate Governance. 

 

Learning Outcomes: 

Students should be able to: 

5.3.1. Define the role of the NCA and list at three main aims; 
5.3.2. Link the NCA to Good Corporate Governance and give examples of 

aspects that are entrenched in this law; 
5.3.3. Research some media articles dealing with The New Companies Act and 

briefly describe the types of issues they address. 

THEME / COMPONENT 3 Entrepreneurship  
 

Introduction 
This section provides a brief introduction to entrepreneurship and provides some 
guidance to accessing information regarding the extent and importance of 
entrepreneurship in the SA economy.  

It also addresses terminology and compares entrepreneurship to both formal and 
informal employment as well as exposing them to the different forms of ownership. 

Lastly, this section addresses the requirements and responsibilities of being an 
entrepreneur and briefly looks at the process of drawing up a business plan. 

Rationale for Content Selection 
It is not possible to go into great detail on Entrepreneurship in this subject, but this 
section gives the student who is considering opening their own business the 
opportunity to think through the relevant issues and do some market research as well 
as self-evaluation.  Students who are serious about being Entrepreneurs should be 
encouraged to take ENTREPRENEURSHIP, which goes into more detail and guides them 
through developing an actual business plan. 

 

 

Theme 3 Content Structure: Entrepreneurship 
 

Topic Heading Topic (with Approximate Instructional Time) 

6. The role of 
Entrepreneurs in the 
Economy  

6.1. Terminology (4 hours) 
6.2. Factors of Production (6 hours) 
6.3. Entrepreneurship versus employment (6 hours)  
6.4. Measuring Entrepreneurship (6 hours) 

7. Entrepreneurial 
requirements   

7.1. Entrepreneurial Qualities and Skills (6 hours) 
7.2. Entrepreneurial Responsibilities (6 hours) 
7.3. Business Plans (6 hours)  

 
 

Section 6. The role of Entrepreneurs in the Economy 

Overview 
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6.1. Terminology 
Content: 

 Entrepreneur, Entrepreneurial business;  

 Environmental scanning; 

 Risk Taker; 

 Profit Motive; 

 NDP. 

 

Learning Outcomes: 

Students should be able to: 

6.1.1. Define entrepreneurial terminology and name local examples to 
illustrate each one; 

6.1.2. Define the concept of environmental scanning and discuss its 
importance both in starting a business and in the on-going act of running 
a business; 

6.1.3. Evaluate the importance of an entrepreneur being a risk taker; 
6.1.4. Analyse their own risk-taking profile and discuss whether they think it 

would be a benefit or challenge to them in running a business; 
6.1.5. Explain the profit motive and its importance to the entrepreneur; 
6.1.6. Discuss the importance of the roles entrepreneurs play in contributing to 

the NDP aims. 

 

 
6.2. Factors of Production 

Content: 

 Natural Resources  

 Labour;; 

 Capital; 

 Entrepreneurship; 

 Remuneration for the Factors of Production.  

 

Learning Outcomes: 

Students should be able to: 

6.2.1. Define natural resources as a factor of production and give examples; 
6.2.2. Define labour as a factor of production and give examples of the different 

skill levels that may be required in a business; 

Entrepreneurship is prevalent in every business community, and especially in the informal sector.  
Students will have been exposed to many different examples, but this section aims to increase their 
awareness and give some indication of how entrepreneurship is measured, although this can never be 
done accurately. 
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6.2.3. Define capital as a factor of production and distinguish between own- 
and borrowed capital; 

6.2.4. Define entrepreneurship as a factor of production and the role it plays in 
bringing the other factors together;   

6.2.5. Tabulate the factors of production and the remuneration for each one. 
 

6.3. Entrepreneurship versus Employment 
Content: 

 Advantages and disadvantages of formal employment; 

 Advantages and disadvantages of informal employment;  

 Advantages and disadvantages of entrepreneurship. 

 

Learning Outcomes: 

Students should be able to: 

6.3.1. Discuss the advantages and disadvantages of formal employment; 
6.3.2. Discuss the advantages and disadvantages of informal employment; 
6.3.3. Discuss the advantages and disadvantages of entrepreneurship; 
6.3.4. Identify which of the three options above are applicable to themselves 

and give examples from their own experience. 
 
 

6.4. Measuring Entrepreneurship 
Content: 

 Extent; 

 Contribution to the economy; 

 GEM (Global Entrepreneurship Monitor) report; 

 Other; 

 Local Community. 

 

Learning Outcomes: 

Students should be able to: 

6.4.1. Explain why it is difficult to measure the extent of entrepreneurship in 
the economy; 

6.4.2. Motivate why entrepreneurship is a valuable contributor to the SA 
economy with examples; 

6.4.3. Analyse the latest GEM Report and give their opinion on the findings; 
6.4.4. Identify any other source of statistics or attempt to quantify 

entrepreneurship and comment on the findings; 
6.4.5. Evaluate the extent of entrepreneurship in their own local community 

and the benefits it brings. 
 
 

Section 7. Entrepreneurial Requirements 

Overview 
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7.1. Entrepreneurial Qualities  and Skills 
Content: 

 Qualities; 

 Prioritising qualities; 

 Strategies to overcome weaknesses; 

 Intrapreneurs; 

 Entrepreneurial skills; 

 Business skills; 

 Management expertise. 

 

 

Learning Outcomes: 

Students should be able to: 

7.1.1. List the qualities that would be advantageous for an entrepreneur to 
possess in running a business; 

7.1.2. Identify the top three qualities that an entrepreneur should possess and 
justify the choices; 

7.1.3. Give three strategies that an entrepreneur could use to work around 
those qualities that they do not possess; 

7.1.4. Define an intrapreneur and explain which qualities they can use within 
the business where they are employed; 

7.1.5. Identify the qualities within themselves that would be the most useful in 
running an entrepreneurial business; 

7.1.6. Define the concept of entrepreneurial skills and how it differs from 
entrepreneurial qualities by using examples; 

7.1.7. Discuss business skills that are needed to run a business, and give 
relevant examples which link to the various business functions in 
Section 3; 

7.1.8. Explain the importance of management experience and expertise in 
running an entrepreneurial business; 

7.1.9. Provide three strategies that could be employed to get the necessary 
skills, experience and expertise that is needed in a business; 

7.1.10. Identify the skills, experience and expertise that they would personally 
bring to a business as an entrepreneur. 
 

7.2. Entrepreneurial Responsibilities 
Content: 

 Sustainable business; 

 Business Ethics; 

Entrepreneurship needs to be intentional and planned in order to be successfully.   This section 
exposes the student who is interested in starting a business to the requirements and responsibilities 
that will come with that decision. NOTE:  In EBF the Business Plan is briefly addressed in theory but 
the student who is interested in developing a full Business Plan will get the necessary guidance in 
ENTREPRENEURSHIP. 
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 Social Responsibility; 

 Environmental Sustainability ; 

 Legal Responsibility. 

 

Learning Outcomes: 

Students should be able to: 

7.2.1. Discuss the first responsibility of an entrepreneur in running a 
sustainable business, and the stakeholders that benefit from this; 

7.2.2. Explain the concept of business ethics and give three examples of how 
this can be formally incorporated into the business planning; 

7.2.3. Highlight the importance of business ethics being incorporated in the 
accounting function and justify why this is necessary; 

7.2.4. Define social responsibility and explain the various stakeholders that 
this responsibility extends to; 

7.2.5. Give examples of suitable social responsibility programs that a small 
entrepreneurial business could get involved in; 

7.2.6. Explain the importance of environmental sustainability and the 
preserving of the green economy, and how small businesses can get 
involved in decreasing their carbon footprint; 

7.2.7. List some of the legal responsibilities of the small business owner. 
 

7.3. Business Plans  
Content: 

 Setting goals; 

 Stakeholders of a business plan; 

 Flexible, on-going document;  

 SWOT analysis; 

 Identifying possible ideas; 

 Sorting and selecting a viable idea; 

 Market research; 

 Business decisions; 

 Writing the business plan; 

 Strategies and action plans to implement the business plan; 

 Evaluation. 

 

Learning Outcomes: 

Students should be able to: 

7.3.1. Define the concept of a business plan and the importance of setting 
realistic and achievable goals for the business; 

7.3.2. Identify the stakeholders that have an interest in the business plan and 
explain why each one is interested; 

7.3.3. Explain why a business plan needs to be flexible and updated on an on-
going basis as the business progresses; 



GETCA EBF – Economics, Business and Finance Curriculum 2017 Page 27 

7.3.4. Do a SWOT analysis of the entrepreneur’s personal Strengths, 
Weaknesses, Opportunities and Threats; 

7.3.5. Brainstorm with a group of people and list possible business ideas that 
would satisfy needs and wants in the community; 

7.3.6. Prioritise ideas and eliminate non-viable options, listing the remaining 
ones in order of priority; 

7.3.7. Do market research to get more information on the potential product, 
service, customers, suppliers and any other stakeholders to base the 
planning of the business on; 

7.3.8. Decide on the type of business, product/service, form of ownership, size 
of business, target market etc. in order to focus the business plan; 

7.3.9. Write a business plan using the information gathered, ensuring that it 
covers all the necessary sections adequately; 

7.3.10. Describe strategies and action plans that could be used to support the 
implementation of the business plan and the resourcing of the business; 

7.3.11. Identify strategies for continuous evaluation and environmental 
scanning in order for the business to respond to changing business 
environments and challenges. 
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THEME / COMPONENT 4 Financial Literacy 

Introduction 
Individuals and businesses transact in the economy and are dependent on income for 
survival and expenditure to purchase their needs and wants.  Finances are complex and 
there is a lot of terminology that needs to be understood in order to get a firm grasp on 
it.  This section not only introduces EBF students to an understanding of these concepts, 
but also gives a brief history of how the monetary system developed. 

Sections 10 and 11 also contextualises the terms and concepts for the student into 
personal and business settings. 

Rationale for Content Selection 
EBF students (or, in fact, any adult citizens) who do not understand financial 
terminology and the way that financial systems work could be taken advantage of by 
unscrupulous businesses.  In contrast, the ability to manage their own or business 
finances will empower them to improve their standard of living and give them access to 
more resources. 

 

Theme 4 Content Structure: Financial Literacy 
 

Topic Heading Topic (with Approximate Instructional Time) 

8. Money and Banking 8.1. History of money (4 hours) 
8.2. Money and Net worth (3 hours) 
8.3. Banking Structures (7 hours) 

 
9. Financial Literacy 

Concepts 
9.1. Budgeting (4 hours) 
9.2. Savings (4 hours) 
9.3. Investments (9 hours) 
9.4. Insurance (4 hours) 
9.5. Assurance (3 hours) 
9.6. Credit (3 hours) 

10. Personal Finance   
 
 

10.1. Personal Budgets (7 hours)  
10.2. Standard of Living (2 hours)  
10.3. Managing household budgets (4 hours) 
10.4. Personal Savings and Investment Portfolio (2 hours) 
10.5. Personal Taxation (5 hours) 

 
11. Business Finance   11.1. Profit motive (3 hours) 

11.2. Basic Accounting (30 hours) 
11.3. Business Taxation (2 hours) 

 

 

 

 

Section 8. Money and Banking 

Overview 

 

A brief introduction to the history and development of money is given from barter to current modern 
banking facilities.  

The understanding of how financial literacy can be used to improve their own standard of living, will 
give students a better grasp of their current situation and how to work towards improving it. 
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8.1. History of Money  
Content: 

 Traditional societies and barter; 

 Trading; 

 Monetary systems;  

 Exchange rates; 

 Electronic banking; 

 New developments in banking. 

 

Learning Outcomes: 

Students should be able to: 

8.1.1. Discuss traditional societies and the concept of barter, giving examples 
of the types of products and services used to barter with; 

8.1.2. Describe the concept of trade, and how that differs from barter, using 
examples of early forms of money; 

8.1.3. Briefly explain the role of money and how monetary systems work; 
8.1.4. Identify three international currencies, research and tabulate the 

exchange rate with the ZAR (South African Rand); 
8.1.5. Define electronic banking concepts and give two advantages to this form 

of money transfer; 
8.1.6. Evaluate some of the new developments in electronic banking such as 

Snapscan, Bitcoin,  eBucks and the option to transfer money to a cell 
phone number instead of a bank account; 

8.1.7. Identify the forms of banking they currently use including any foreign 
currency transactions.   
 

8.2. Money and Net worth 
Content: 

 Legal Currency; 

 Role of money in the economy; 

 Net Worth. 

 

Learning Outcomes: 

Students should be able to: 

8.2.1. Give examples of what is accepted as legal currency in South Africa; 
8.2.2. Describe the importance of money in the economy and its contribution 

towards developing better standards of living for all. 
8.2.3. Explain the concept of Net Worth and how it is calculated; 
8.2.4. Calculate their own Net Worth. 
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8.3. Banking Structures 
Content: 

 South African Reserve Bank (SARB); 

 ZAR Notes and coins; 

 Retail and Investment Banks; 

 Repo rate; 

 Banking Ombudsman; 

 Financial Services Board (FSB). 

 

Learning Outcomes: 

Students should be able to: 

8.3.1. Discuss the SARB and the importance of the role they play in the SA 
economy. In addition, research who the current Governor of the SARB is 
and how long they have been in that position; 

8.3.2. Research the role the SARB plays in issuing ZAR currency and name the 
two companies through which this is done; 

8.3.3. Collect a few ZAR notes and look for the Governor’s signature – are there 
any current ones, or can you identify some of the previous Governors 
from their signatures? 

8.3.4. Differentiate between a retail bank and investment bank;  
8.3.5. Research the concept of the repo rate and explain how that affects other 

interest rates in the economy; 
8.3.6. Describe the role of the Banking Ombudsman. 
8.3.7. Define the role of the FSB in the economy and explain why it is important 

that it is a public-sector service; 
8.3.8. Research and discuss a brief history of the FSB; 
8.3.9. List three areas of responsibility of the FSB. 

 
 

Section 9. Financial Literacy Concepts 

Overview 

 
 

9.1. Budgeting 
Content: 

 Budgets; 

 Income and expenditure; 

 Financial records; 

 Taxation; 

 Actual versus budgeted figures; 

Budgeting is the most important financial concept to grasp in order to manage both personal and 
business accounts.  In this section the student will also be educated on saving and investment options, 
as well as aspects such as risk management and credit.  It is important that the student links the 
concept of budgeting to that of Net Worth in the previous section (8.2). 
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 Learning Outcomes: 

Students should be able to: 

9.1.1. Define a budget as a future planning tool; 
9.1.2. Explain  the relationship between income and expenditure on a budget; 
9.1.3. Evaluate the importance of keeping documentation and recording all 

transactions for future reference; 
9.1.4. Define taxation and why it is important that it is budgeted for in both 

personal and business budgets; 
9.1.5. Discuss the reasons for, and options for strategising when actual figures 

do not correspond with budgeted figures; 
9.1.6. Link the concept of budgeting to that of a person’s Net Worth. 

 

 
9.2. Savings 

Content: 

 Definition; 

 SA Retail Banks; 

 Current Accounts and Savings Accounts; 

 Interest. 

 

Learning Outcomes: 

Students should be able to: 

9.2.1. List three South African retail banks; 
9.2.2. Differentiate between a current account and a savings account; 
9.2.3. Explain the concept of interest and how it relates to bank accounts; 
9.2.4. Indicate which bank they have an account with (if applicable) and what 

type of account it is; 
9.2.5. Describe any personal forms of savings they have used in the past or 

presently have and list the benefits they have gained from it. 

 

9.3. Investments 
Content: 

 Definitions; 

 Financial Institutions; 

 Types of Investment Accounts; 

 Investing in Assets; 

 Investing in businesses; 

 

Learning Outcomes: 

Students should be able to: 

9.3.1. Distinguish between a savings account and an investment; 
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9.3.2. Research and list three financial institutions in South Africa that offer 
monetary investment accounts; 

9.3.3. Describe any form of personal investments they have used in the past or 
presently have and the benefits they have gained from it. 

9.3.4. Briefly discuss what is meant by investment in assets; 
9.3.5. Give examples of different types of property that can be invested in and 

give the advantage of investing in property; 
9.3.6. List at least three examples of other types of assets (non-property) that 

can be invested in; 
9.3.7. Identify the two informal sector forms of ownership and discuss how a 

potential business owner can invest in these; 
9.3.8. Explain the role of the JSE in the SA Economy and how individuals and 

businesses can invest in listed companies; 
9.3.9. Research three companies that are listed on the JSE and note their 

current share price; 
9.3.10. Describe any investment in business (formal or informal) that they may 

currently have, or had in the past, and the benefit derived from it. 
 

9.4. Insurance  
Content: 

 Risk Management; 

 Insurance; 

 Compulsory Insurances; 

 Voluntary Insurances; 

 Advantages of Insurance.  

 

Learning Outcomes: 

Students should be able to: 

9.4.1. Analyse the concept of Risk Management in both personal and business 
contexts from an insurance perspective;  

9.4.2. Define insurance and give examples of three South African companies 
that provide insurance cover; 

9.4.3. List the three types of compulsory insurance and explain each concept; 
9.4.4. Give examples of at least three types of voluntary insurance; 
9.4.5. Discuss three advantages of insurance; 
9.4.6. Identify if they personally have any insurance policies and how it 

benefits them. 

 

9.5. Assurance 
Content: 

 Risk Management; 

 Assurance; 

 Assurance Companies; 

 Advantages of Assurance. 
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Learning Outcomes: 

Students should be able to: 

9.5.1. Analyse the concept of Risk Management in both personal and business 
contexts from an assurance perspective;  

9.5.2. Define assurance and give examples of what can be assured; 
9.5.3. Research three companies in South Africa that provide assurance cover; 
9.5.4. Discuss three advantages of assurance; 
9.5.5. Identify if they personally have any assurance policies and how it 

benefits them. 

 

9.6. Credit  
Content: 

 Forms of Credit; 

 Interest; 

 Sources of Credit; 

 National Credit Act; 

 Loan Sharks, Mashonisa; 

 Debt collection. 

 

Learning Outcomes: 

Students should be able to: 

9.6.1. Define credit and give examples; 
9.6.2. Define interest and discuss the relationship between the repo rate and 

interest rates extended to consumers; 
9.6.3. Explain why differing interest rates can apply to loans or buying on 

credit; 
9.6.4. List examples of places that an entrepreneur or individual can approach 

for credit or to borrow money; 
9.6.5. Describe the aims of the National Credit Act; 
9.6.6. Define the concepts of ‘loan shark’ and ‘mashonisa’ and explain why it is 

necessary to be cautionary in dealing with them; 
9.6.7. Explain the processes that are put into place if credit terms are not 

adhered to – i.e. money is not paid on time; 
9.6.8. Discuss any personal experience they may have had in borrowing money 

or buying on credit and paying interest. 
 

Section 10. Personal Finance 

Overview 

 

Money that is earned by individuals needs to be spent on providing the needs and wants for 
themselves and their families.  This section looks at budgeting both for the individual and the family, 
as well as possible taxation issues in their personal capacity. 

There is also a section that asks students to look at ways to decrease expenditure (e.g. buy wholesale, 
buy on sale, co-operative buying, price comparisons etc.) and ways of saving money (e.g. vegetable 
gardens, recycling). 

It is important for the student to link personal finance to the previous one on budgets. 
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10.1. Personal Budgets 
Content: 

 Definition; 

 Types of Earnings; 

 Personal expenditure; 

    Medical Aid; 

    Pension Funds; 

    Unexpected income and expenditure; 

 Draw up a Personal Budget: Budgeting exercise (for single students); 

 

Learning Outcomes: 

Students should be able to: 

10.1.1. Define the concept of personal budgets and indicate how often these 
need to be done; 

10.1.2. Define earnings and give examples of the different forms of income that 
an individual can earn; 

10.1.3. List some of the personal expenditure items that they have in their 
personal capacity, and classify each one as either compulsory or 
voluntary expenses; 

10.1.4. Define a Medical Aid and explain the advantages of having one; 
10.1.5. Describe the importance of a Pension Fund and research two financial 

institutions that provide Pension Funds (one could be through a current 
employer); 

10.1.6. Give examples of unexpected income and expenditure items that could 
arise which have not been budgeted for; 

10.1.7. Provide some strategies to use if a personal budget does not balance; 

NOTE:  If the student is single, they should do the exercise in the following points.  If 
the student is the income earner for a family, let them do the exercise in Section 
10.3 where family income and expenditure is taken into account. 

10.1.8. Using a simple budget format, list their own income and expenses and 
calculate whether income should cover expenses; 

10.1.9. Compare the personal budget drawn up to actual income and expenses 
for the past month; 

10.1.10. Explain the differences between actual and budgeted expenses and 
strategies to avoid future differences; 

10.1.11. Discuss the importance of budgets in managing personal income and 
expenses. 

 

10.2. Standard of Living 
Content: 

 Income and Expenditure; 

 Definition of poverty; 

 Link to NDP; 
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Learning Outcomes: 

Students should be able to: 

10.2.1. Define Standard of Living and justify how the levels of income and extent 
of expenditure will determine what this standard is; 

10.2.2. Discuss the concepts of poverty and extreme poverty as per the World 
Bank and convert their given amounts to ZAR; 

10.2.3. Recall the aims of the NDP in respect of eliminating poverty; 

 

10.3. Managing household budgets 
Content: 

 Household income; 

 Responsibility for family members; 

 Household expenditure; 

 Strategies to decrease expenditure; 

 Tips on saving money; 

 Recycling, re-using, re-purposing; 

 Stokvels; 

 Unexpected income and expenditure; 

 Draw up a Household Budget: Budgeting exercise (for students who are 

income earners for their families);  

 

Learning Outcomes: 

Students should be able to: 

10.3.1. Define a household budget and give examples of how joint earnings and 
expenditure can be managed; 

10.3.2. Provide some strategies to use if a household budget does not balance; 
10.3.3. Identify possible issues that could lead to family members becoming 

dependant on the income earners; 
10.3.4. Give examples of some of the expenditure items that would be paid out 

of a household budget; 
10.3.5. Describe some strategies that a family could use to decrease their 

expenditure through well planned buying; 
10.3.6. List examples of strategies that a family could use to save money by 

becoming more self-sufficient (e.g. through growing vegetables); 
10.3.7. Discuss some of the items that they use at home that could be recycled, 

re-used or re-purposed in order to save money; 
10.3.8. Define a stokvel and explain how it can be used to save money for large 

expenses or to act as a co-operative buying tool; 
10.3.9. Give examples of unexpected income and expenditure items that could 

arise in a household which have not been budgeted for; 
10.3.10. Provide some strategies to use if a household budget does not balance; 
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NOTE:  If the student is the income earner for a family, and did not do the personal 
budgeting exercise in 10.1 let them do this one where family income and 
expenditure is taken into account. 

10.3.11. Using a simple budget format, list the family income and expenses and 
calculate whether income should cover expenses; 

10.3.12. Compare the family budget drawn up to actual income and expenses for 
the past month; 

10.3.13. Explain the differences between actual and budgeted expenses and 
strategies to avoid future differences; 

10.3.14. Discuss the importance of a budget in managing household income and 
expenses. 

 

10.4. Personal Savings and Investments Portfolio 
Content: 

 Portfolio; 

 Savings accounts; 

 Monetary investments; 

 Investment in Assets; 

 Investment in Property; 

 Policies; 

 

Learning Outcomes: 

Students should be able to: 

10.4.1. Draw up a simple  savings and investment portfolio to show all savings 
and investments; 

10.4.2. Add any formal and informal savings, including current balances (also 
include lay-buys, stokvels or cash savings); 

10.4.3. If applicable, add any monetary investments; 
10.4.4. If applicable, add any investments in assets (e.g. car); 
10.4.5. If applicable, add any investments in property; 
10.4.6. Include a section for any policies – insurance, assurance, medical aid, 

pension etc.; 
10.4.7. Look at the link between savings and investment and the budget process. 

 

10.5. Personal Taxation 
Content: 

 SARS (South African Revenue Services); 

 PAYE (Pay as you earn); 

 SITE (Standard Tax on Employees); 

 Provisional Taxation; 

 VAT (Value Added Tax); 

 Other taxes. 
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Learning Outcomes: 

Students should be able to: 

10.5.1. Describe the role SARS plays in collecting personal taxation; 
10.5.2. Define PAYE and indicate which employees are liable to pay it; 
10.5.3. Define SITE and indicate which employees are liable to pay it; 
10.5.4. Define Provisional Taxation and indicate who is liable to pay it as well as 

how often it should be paid; 
10.5.5. Differentiate VAT as a product tax and indicate where and how 

individuals pay this in their personal capacity; 
10.5.6. Identify other taxes that an individual could be liable for; 
10.5.7. Identify which income or product taxes they personally pay or have paid 

in the past. 

 

Section 11. Business Finance 

Overview 

 
 

11.1. Profit Motif 
Content: 

 Business Aim; 

 Exceptions to Profit Motive  

 

Learning Outcomes: 

Students should be able to: 

11.1.1. State why profit is the main aim of the majority of businesses; 
11.1.2. Explain, through the use of examples, the type of businesses that are 

exceptions (i.e. businesses that do not have a profit aim) and what their 
alternate aims are; 

11.1.3. Research specific examples of each type of business that does not have a 
profit aim in their local community. 

 

11.2.  Basic Accounting 
Content: 

 Role of Accounting in the business and the importance of financial data; 

 Service and Trading businesses; 

 Accounting Concepts:  

 Source Documents ; 

 The Double Entry System; 

 The Accounting Cycle; 

Recording and storing financial information is a key aspect of running a business, and will provide the 
information for decision-making and future planning so it is vital that EBF students are exposed to the 
basic terminology and theory.  Without site-based assessment (and with some students doing self-
study) it is very difficult to do practical accounting exercises but the basic concepts are introduced 
with more detail to follow in the NASCA subject of Economics, Business and Finance. 
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 Accounting Equation; 

 Accounting Principles; 

 Books of First Entry – Cash Receipts Journal; 

 Books of First Entry – Cash Payments Journal; 

 Books of First Entry – Debtors and Creditors Journals; 

 Books of First Entry – Other Journals; 

 The Ledgers; 

 Trial Balance; 

 Final Accounts; 

 Computerised Accounting. 

 

Learning Outcomes: 

Students should be able to: 

11.2.1. Discuss the role of accounting as part of the information management 
systems in a business and the importance of financial data to the 
business; 

11.2.2. Distinguish between Service and Trading businesses; 
11.2.3. Define the basic accounting concepts such as income, expenditure, 

assets, liabilities, profit, loss, bottom-line, capital, budget, savings, 
banking, transactions; 

11.2.4. Name and describe the various source documents that are needed in the 
accounting process e.g. Cash register tape, cheque, bank statement, 
invoice; 

11.2.5. Discuss the working of the Double Entry System in accounting; 
11.2.6. Explain the Accounting Cycle; 
11.2.7. Provide the accounting equation and discuss why it is important that it 

always balances; 
11.2.8. List some of the principles that underlie good accounting practice; 
11.2.9. Discuss the Cash Receipts Journal as a Book of First Entry – entering, 

closing, posting and the effect of cash receipts on the Accounting 
Equation; 

11.2.10. Discuss the Cash Payments Journal as a Book of First Entry – entering, 
closing, posting and the effect of cash payments on the Accounting 
Equation; 

11.2.11. Discuss the Debtors and Creditors Journals as Books of First Entry –  
entering, closing, posting and the effect of transactions on the 
Accounting Equation; 

11.2.12. Discuss the Other Journals as Books of First Entry – Allowances Journal 
and General Journal; 

11.2.13. Discuss the Ledgers - – Types of Ledgers (General Ledger, Debtors’ 
Ledger, Creditors’ Ledger), posting to Ledgers and balancing a Ledger 
account. 

11.2.14. Draw up a Trial Balance and discuss the importance of this in the 
accounting cycle; 

11.2.15. Describe the role of each of the Final Accounts:  Balance Sheet 
(Statement of Financial Position) and Income Statement (Statement of 
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Financial Performance) and draw up these accounts from the Trial 
Balance; 

11.2.16. Explain the benefits of computerised accounting programmes. 
 
 

11.3. Business Taxation 
Content: 

 SARS (South African Revenue Services); 

 Companies Taxation;  

 VAT (Value Added Tax); 

 Import and Export Duties. 

 

Learning Outcomes: 

Students should be able to: 

11.3.1. Explain the role of SARS in the collection of business taxation. 
11.3.2. Define Companies Taxation and indicate which forms of ownership are 

liable for this taxation; 
11.3.3. Identify the current VAT rate and discuss the role VAT plays in business 

taxation; 
11.3.4. Research and give the current Companies Tax rate. 

 

THEME / COMPONENT 5: Contemporary Socio-Economic 
Issues  
 

Introduction 
The economy is in a constant state of change and there are many aspects of the macro 
environment that have a direct effect on the business that cannot be controlled.  This 
theme seeks to introduce the EBF student to some of these issues:  Inflation, Business 
Ethics, Social Issues and Environmental Sustainability. 

Rationale for Content Selection 
General knowledge about current affairs is indispensable to both the individual and the 
business as it empowers them to plan and have strategies to adapt to and cope with 
things that cannot be controlled. 

Theme 5 Content Structure: Contemporary Socio-Economic Issues 
 

Topic Heading Topic (with Approximate Instructional Time) 

12. Inflation and Petrol 
Price 

12.1. Inflation (5 hours) 
12.2. Petrol Price (4 hours)  

 
13. Ethics 13.1. Ethics in Business (3 hours) 

13.2. Personal Ethics (3 hours) 
13.3. Code of Conduct (2 hours) 
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14. Socio-Economic Issues 14.1. Unemployment and Poverty (8 hours) 
14.2. Trade Unions (3 hours) 
14.3. Social Responsibility (6 hours) 

 
15. Environmental 

Sustainability 
15.1. Global Warming (3 hours) 
15.2. Sustainability of Resources (3 hours) 

 

 

 

Section 12. Inflation and Petrol Price 

Overview 

 
 

12.1. Inflation 
Content: 

 Types of Inflation; 

 Inflation rate; 

 Effect of inflation on standard of living; 

 Examples of inflation. 

 

Learning Outcomes: 

Students should be able to: 

12.1.1. Distinguish between the two types of inflation; 
12.1.2. Research the current inflation rate and comment on the effect this has on 

consumer spending power; 
12.1.3. Describe the effect of inflation on standard of living, addressing both the 

income and expenditure sides; 
12.1.4. Research the prices of a few specific products over a period of time and 

note the increase in prices – is this only attributable to inflation? 
12.1.5. Give some examples of how inflation has personally affected them and 

their families. 
 

12.2. Petrol Price  
Content: 

 Petrol price; 

 Influence on inflation; 

 

Learning Outcomes: 

Students should be able to: 

12.2.1. Research how the petrol price is determined; 
12.2.2. Comment on how the petrol price influences inflation and why it is such 

a major factor; 

Inflation has a direct effect on the individual’s net worth, and the bottom line of a business so it is 
important to understand what it is and the effect it has on the economy. 
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12.2.3. Identify which modes of transport they personally use and comment on 
how the petrol price has affected them. 

 

Section 13. Ethics 

Overview 

 
 

13.1. Ethics in Business 
Content: 

 Importance; 

 Ethical Charter/Code of Ethics; 

 

Learning Outcomes: 

Students should be able to: 

13.1.1. Explain the importance of a business trading ethically and with integrity; 
13.1.2. List some of the issues that need to be addressed in an ethical 

charter/code of ethics. 
 
 

13.2. Personal Ethics 
Content: 

 Origin of ethics; 

 Ethics in the workplace; 

 Ethics in personal dealings. 

 

Learning Outcomes: 

Students should be able to: 

13.2.1. Describe some of the factors that contribute to an individual’s personal 
ethical point of view; 

13.2.2. Explain how personal ethics can clash with business ethics in the 
workplace and cause conflict and other problems; 

13.2.3. Give examples of how personal ethics can affect the relationship 
between two or more people working together; 

13.2.4. Identify some aspects that have influenced their own personal point of 
view, or values that hold great importance to them. 

 

13.3. Code of Conduct 
Content: 

 Different ethical views; 

 Code of Conduct. 

Ethical issues are often a point of conflict, both in personal relationships and within the workplace so 
this section seeks to go into more depth on what ethical outlooks are based on and how to manage 
them in a business environment. 
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Learning Outcomes: 

Students should be able to: 

13.3.1. Evaluate the problem of different employees and management team 
members having different views on ethical issues; 

13.3.2. Discuss the role of a Code of Conduct in dealing with employees; 
13.3.3. Identify whether there is a Code of Conduct in their workplace (if 

applicable) and what issues are addressed in it. 
 

 

Section 14. Socio- Economic  Issues 

Overview 

 
 

14.1. Unemployment and Poverty 
Content: 

 Types of unemployment; 

 Unemployment Statistics; 

 Poverty definitions; 

 Poverty is South African context; 

 Public Sector solutions; 

 Private Sector solutions; 

 Entrepreneurship. 

 

Learning Outcomes: 

Students should be able to: 

14.1.1. Distinguish between different types of unemployment; 
14.1.2. Research current unemployment statistics and comment on the effect of 

this to the economy in general and families in particular; 
14.1.3. Recall the World Bank definitions of poverty and extreme poverty; 
14.1.4. Discuss some of the reasons for poverty in the SA context and evaluate 

the effect of poverty (and unemployment) on the level of crime and 
violence that is experienced in SA society; 

14.1.5. Describe some of the assistance programs that the government (public 
sector) maintains to help with poverty alleviation; 

14.1.6. Explain the solutions proposed by the NDP for eliminating poverty by 
2030 in South Africa; 

Social issues such as unemployment and poverty affect a large number of South Africans and it is 
important for students to understand the underlying issues.   

Trade Unions and Social Responsibility programs aim to address some of these issues and in this 
section the student is given an opportunity to delve deeper into this. 
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14.1.7. Give examples of how the private sector assists poverty stricken citizens 
to help raise their standard of living; 

14.1.8. Evaluate the role that entrepreneurship plays in alleviating 
unemployment and poverty issues. 
 

14.2. Trade Unions 
Content: 

 Definitions; 

 Freedom of Association; 

 Collective bargaining; 

 Functions of trade unions; 

 COSATU (Congress of South African Trade Unions); 

 Examples of Trade Unions. 

 

Learning Outcomes: 

Students should be able to: 

14.2.1. Define a trade union; 
14.2.2. Explain the Constitutional right of Freedom of Association as it relates to 

trade unions; 
14.2.3. Define the term collective bargaining and explain how it is used by trade 

unions; 
14.2.4. Explain the functions of a trade union and give examples of the types of 

issues they would represent; 
14.2.5. Research COSATU and explain their role in the SA economy; 
14.2.6. Research which trade unions are represented in their own 

industry/place of employment (if applicable). 

 

14.3. Social Responsibility 
Content: 

 Definition; 

 Individual Social Responsibility; 

 Corporate Social Responsibility;  

 Examples. 

 

Learning Outcomes: 

Students should be able to: 

14.3.1. Revisit  the definition of social responsibility; 
14.3.2. Give examples of how an individual can get involved with social 

upliftment programs in their community; 
14.3.3. Give examples of Social Responsibility programs that a business could 

embark on that would alleviate problems such as unemployment and 
poverty as discussed above. 
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Section 15. Environmental Sustainability 

Overview 

 
 

15.1. Global Warming 
Content: 

 Definition; 

 Causes; 

 Solutions. 

 

Learning Outcomes: 

Students should be able to: 

15.1.1. Define the concept of global warming; 
15.1.2. Identify some of the causes of global warming; 
15.1.3. Research a few examples of projects that have been set up to combat 

global warming. 
 

15.2. Sustainability of Resources 
Content: 

 Natural Environment; 

 Sustainable Resources; 

 Pollution; 

 Government role in preserving resources; 

 Green Economy; 

 Carbon Footprint; 

 Reduce, Recycle, Re-use. 

 

Learning Outcomes: 

Students should be able to: 

15.2.1. Define and give examples of elements in the natural environment;  
15.2.2. Explain why it is important for resources to be sustainable and 

renewable; 
15.2.3. Discuss the role of pollution as being a threat to the sustainability of 

resources; 
15.2.4. Recall the government role in preserving resources, and give examples 

of structures that are in place to address this problem including the 
Green Economy policy; 

Environmental issues have a large impact on businesses as it affects the sustainability of resources 
which is addressed in this section. 
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15.2.5. Discuss the concept of a carbon footprint and why it is important to keep 
it as low as possible for both individuals and businesses; 

15.2.6. Explain the commonly used principle of “Reduce, Recycle, Re-use” and 
give examples of how both individuals and businesses can do each one of 
them; 

Suggested Study Hours 
 
 
EBF (Economics, Business and Finance) is a 30-credit course, which relates to 300 
notional study hours.  
 
It is envisaged that a typical one-year offering of the course will cover 30 weeks, 
excluding revision and examination time. Students should therefore spend 10 hours per 
week on EBF. This should consist of 6 hours of face-to-face instruction and 4 hours of 
self-study.  
 
The EBF Curriculum should be studied sequentially, as each module builds on the 
information from the last one.  
 
A suggested time allocation for the course is shown in the table below:  
 
Component Face-to-face Teaching 

Time 
Self-study 
Time 

Total Hours 

Face- 
to- 
Face 

Self- 
Study 

Total 

Introduction to 
the SA Economy 

6 hours per week × 5  
weeks 

4 hours per 
week x 5 weeks 

30 20 50 

Business 
Operations 

6 hours per week × 7 
weeks 

4 hours per 
week x 7 weeks 

42 32 70 

Entrepreneurship 6 hours per week × 4 
weeks 

4 hours per 
week x 4 weeks 

24 16 40 

Financial 

Literacy 

6 hours per week × 10 
weeks 

4 hours per 
week x 10 
weeks 

60 40 100 

Contemporary 
Economic Issues 

6 hours per week ×  4  
weeks 

4 hours per 
week x 4 weeks 

24 16 40 

Total Course 
Hours 

300 hours (30 weeks) 180 120 300 

 


